
ʕʂʉʇʃʋɸʊɸʎʀʗ 

ʆɹʒɽʂʊʆɺ ʅɽɼɺʀɾʀʄʆʉʊʀ 

ʇɸʂɽʊ çʌʃɸɻʄɸʅʉʂʀʁè 



ɺʉɽ ʇɸʂɽʊʓ ʋʉʃʋɻ ʇʆ ʕʂʉʇʃʋɸʊɸʎʀʀ 

NAI Becar ʧʨʝʜʣʘʛʘʝʪ ʥʝ ʧʨʦʩʪʦ ʵʢʩʧʣʫʘʪʘʮʠʶ, ʘ ʢʦʤʧʣʝʢʩʥʳʝ ʧʨʦʜʫʤʘʥʥʳʝ ʨʝʰʝʥʠʷ ʜʣʷ 

ʆʙʲʝʢʪʦʚ ʥʝʜʚʠʞʠʤʦʩʪʠ ʣʶʙʦʛʦ ʪʠʧʘ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʠʭ ʦʩʦʙʝʥʥʦʩʪʝʡ.   

ɺ ʥʘʰʝʤ ʧʦʨʪʬʝʣʝ 5 ʧʘʢʝʪʦʚ ʫʩʣʫʛ, ʠʟ ʢʦʪʦʨʳʭ ʤ  rʧʦʜʙʠʨʘʝʤ ʦʧʪʠʤʘʣʴʥʳʡ ʚʘʨʠʘʥʪ ʜʣʷ 

ɿʘʢʘʟʯʠʢʘ: 

ɽʩʣʠ ɺʘʩ ʟʘʠʥʪʝʨʝʩʦʚʘʣ ʣʶʙʦʡ ʠʟ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʧʘʢʝʪʦʚ ʫʩʣʫʛ ʧʦ ʵʢʩʧʣʫʘʪʘʮʠʠ ʥʝʜʚʠʞʠʤʦʩʪʴʶ, 

ʤ  rʩ ʨʘʜʦʩʪʴʶ ɺʘʤ ʧʨʝʜʦʩʪʘʚʠʤ ʧʦʜʨʦʙʥʫʶ ʧʨʝʟʝʥʪʘʮʠʶ ʧʦ ʜʘʥʥʦʡ ʫʩʣʫʛʝ. 

ʇʘʢʝʪ çɹʠʟʥʝʩè 
ʕʢʩʧʣʫʘʪʘʮʠʷ ʩ ʟʘʜʘʥʥʳʤ 

ʫʨʦʚʥʝʤ ʩʝʨʚʠʩʘ  

ʇʘʢʝʪ çɹʶʜʞʝʪè 
ʕʢʩʧʣʫʘʪʘʮʠʷ ʚ ʧʨʠʜʝʣʘʭ 

ʚʳʜʝʣʝʥʥʦʛʦ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ 

ʇʘʢʝʪ çʌʣʘʛʤʘʥʩʢʠʡè 
ʕʢʩʧʣʫʘʪʘʮʠʷ ʧʨʝʤʠʫʤ-ʢʣʘʩʩʘ 

ʇʘʢʝʪ çʇʘʨʪʥʝʨʩʢʠʡè 
ʕʢʩʧʣʫʘʪʘʮʠʷ ʩ ʛʠʙʢʠʤ 

ʧʦʜʭʦʜʦʤ ʨʝʰʝʥʠʷ ʟʘʜʘʯ 

ʇʘʢʝʪ çʈʝʘʢʪʠʚʥʘʷ ʵʢʩʧʣʫʘʪʘʮʠʷè 
ʕʢʩʧʣʫʘʪʘʮʠʷ ʩ ʤʠʥʠʤʘʣʴʥʳʤ ʥʘʙʦʨʦʤ 

ʫʩʣʫʛ ʠ ʩʪʦʠʤʦʩʪʴʶ 
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ʇɸʂɽʊ çʌʃɸɻʄɸʅʉʂʀʁè 

ʇɸʂɽʊ ʋʉʃʋɻ ʇʆ ʕʂʉʇʃʋɸʊɸʎʀʀ çʌʃɸɻʄɸʅʉʂʀʁè, ʜʦʩʪʠʛʘʝʪʩʷ ʩʠʥʝʨʛʠʝʡ ʢʦʤʘʥʜʳ 

ʧʨʦʬʝʩʩʠʦʥʘʣʦʚ, ʩʦʩʪʦʷʱʝʡ ʠʟ ʣʫʯʰʠʭ ʫʧʨʘʚʣʝʥʮʝʚ ʠ ʚʳʩʦʢʦʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʦʛʦ 

ʪʝʭʥʠʯʝʩʢʦʛʦ ʧʝʨʩʦʥʘʣʘ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʧʨʦʛʨʝʩʩʠʚʥʳʭ ʪʝʭʥʦʣʦʛʠʡ, ʟʘʜʘʯʝʡ ʢʦʪʦʨʳʭ 

ʷʚʣʷʝʪʩʷ ʚʳʚʦʜ ʦʙʲʝʢʪʘ ʥʘ ʧʝʨʝʜʦʚʳʝ ʧʦʟʠʮʠʠ ʠ ʫʜʝʨʞʘʥʠʷ ʣʠʜʝʨʩʪʚʘ ʚ ʩʝʛʤʝʥʪʝ. 

 

ʇʘʢʝʪ ʫʩʣʫʛ ʧʦ ʵʢʩʧʣʫʘʪʘʮʠʠ çʌʣʘʛʤʘʥʩʢʠʡè ʠʜʝʘʣʴʥʦ ʧʦʜʭʦʜʠʪ ʜʣʷ: 
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ɺ ʦʩʥʦʚʝ ʧʘʢʝʪʘ ʫʩʣʫʛ çʌʣʘʛʤʘʥʩʢʠʡè ʣʝʞʘʪ: 

ʐʪʘʙ ʢʚʘʨʪʠʨ ʢʦʨʧʦʨʘʮʠʡ 

ɾʠʣʳʭ ʜʦʤʦʚ, ʘʧʘʨʪʘʤʝʥʪʦʚ ʠ 

ʢʦʪʪʝʜʞʥʳʭ ʧʦʩʝʣʢʦʚ ʧʨʝʤʠʫʤ 

ʠ ʵʣʠʪ ʢʣʘʩʩʘ 

ʊʦʨʛʦʚʳʭ ʠ ʪʦʨʛʦʚʦ-

ʨʘʟʚʣʝʢʘʪʝʣʴʥʳʭ ʢʦʤʧʣʝʢʩʦʚ  

ʢʣʘʩʩʘ çɸ+è 

 

ɹʠʟʥʝʩ ʮʝʥʪʨʦʚ 

ʢʣʘʩʩʘ çɸ+è 

1 ʕʢʩʢʣʶʟʠʚʥʳʡ ʧʦʜʭʦʜ ʢ ʢʣʠʝʥʪʫ, ʧʦʟʚʦʣʷʶʱʠʡ ʧʦʣʥʦʩʪʴʶ ʩʥʷʪʴ ʩ ʢʣʠʝʥʪʘ ʟʘʙʦʪʳ 

ʧʦ ʩʦʜʝʨʞʘʥʠʶ ʦʙʲʝʢʪʘ, ʘ ʪʘʢʞʝ ʛʘʨʘʥʪʠʨʦʚʘʪʴ ʚʳʩʦʯʘʡʰʠʡ ʫʨʦʚʝʥʴ ʩʝʨʚʠʩʘ. 

 

ʕʂʉʂʃʖɿʀɺʅʆʉʊʔ 

 

3 
ʀʅʅʆɺɸʎʀʆʅʅʆʉʊʔ 

2 ʈʘʙʦʪʘ ʥʘ ʧʨʝʜʚʦʩʭʠʱʝʥʠʝ ʞʝʣʘʥʠʡ ʢʣʠʝʥʪʘ, ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ ʠʣʠ ʤʠʥʠʤʠʟʘʮʠʷ 

ʠʤʠʜʞʝʚʳʭ ʠ ʨʝʧʫʪʘʮʠʦʥʥʳʭ ʨʠʩʢʦʚ ʂʣʠʝʥʪʘ ʜʣʷ ʩʦʟʜʘʥʠʷ ʢʦʤʬʦʨʪʥʦʡ ʩʨʝʜʳ. 

ʇʈʆɸʂʊʀɺʅʆʉʊʔ 

ɼʣʷ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʝʢʪʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʝʨʝʜʦʚʳʝ ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʧʨʘʢʪʠʢʠ, ʥʘʰʠ 

ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʨʘʟʨʘʙʦʪʢʠ ʠ ʧʨʦʛʨʘʤʤʥʳʝ ʧʨʦʜʫʢʪʳ.  



ʈɽʐɽʅʀʗ 

ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʧʘʢʝʪʘ çʌʣʘʛʤʘʥʩʢʠʡè ʢʦʤʧʘʥʠʷ NAI Becar ʧʨʝʜʣʘʛʘʝʪ 

ʢʦʤʧʣʝʢʩʥʦʝ ʈɽʐɽʅʀɽ:  
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Á ɺ ʣʠʮʝ NAI Becar ʂʣʠʝʥʪ ʧʦʣʫʯʘʝʪ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʤʝʥʝʜʞʝʨʘ ʧʦ ʚʩʝʤ ʚʦʧʨʦʩʘʤ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʝʛʦ ʥʝʜʚʠʞʠʤʦʩʪʠ. 

Á ʈʘʙʦʪʘ ʥʘ ʧʨʝʜʚʦʩʭʠʱʝʥʠʝ ʦʞʠʜʘʥʠʡ ʢʣʠʝʥʪʘ, ʧʨʠʚʣʝʯʝʥʠʝ ʣʫʯʰʠʭ 

ʧʨʦʬʝʩʩʠʦʥʘʣʦʚ ʢʦʤʧʘʥʠʠ ʩ ʦʧʳʪʦʤ ʨʘʙʦʪʳ ʥʝ ʤʝʥʝʝ 3-ʭ ʣʝʪ ʥʘ ʦʙʲʝʢʪʘʭ 

ʘʥʘʣʦʛʠʯʥʦʛʦ ʢʣʘʩʩʘ.  

ʈɽɿʋʃʔʊɸʊ:  

ɻʦʨʜʦʩʪʴ ʢʣʠʝʥʪʘ ʟʘ ʚʣʘʜʝʥʠʝ ʦʙʲʝʢʪʦʤ ʥʝʜʚʠʞʠʤʦʩʪʠ, ʫʟʥʘʚʘʝʤʦʩʪʴ ʠ ʧʨʠʟʥʘʥʠʝ ʦʙʲʝʢʪʘ 

ʫʯʘʩʪʥʠʢʘʤʠ ʨʳʥʢʘ.  

 

ʇʆʊʈɽɹʅʆʉʊʔ ʂʃʀɽʅʊɸ:  

Á ʇʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ ʦʙʲʝʢʪʘ ʢʘʢ ʣʫʯʰʝʛʦ ʚ ʩʚʦʝʤ ʩʝʛʤʝʥʪʝ. 

Á ʇʨʝʜʩʪʘʚʠʪʝʣʴʩʢʘʷ ʬʫʥʢʮʠʷ ʦʬʠʩʘ ʢʣʠʝʥʪʘ. 

 



. 

ʇʆʏɽʄʋ NAI BECAR? 

Á ʂʆʄʇʃɽʂʉʅʆʉʊʔ ʇʈɽɼʆʉʊɸɺʃʗɽʄʓʍ ʋʉʃʋɻ: ʤʳ ʛʦʪʦʚʳ ʧʨʝʜʦʩʪʘʚʠʪʴ ʢʘʢ 

ʦʪʜʝʣʴʥʫʶ ʫʩʣʫʛʫ, ʪʘʢ ʠ ʧʦʣʥʳʡ ʢʦʤʧʣʝʢʩ ʩʝʨʚʠʩʦʚ ʧʦ ʪʨʝʙʦʚʘʥʠʶ ʇʘʨʪʥʝʨʘ; 

Á ʉɽʈʔɽɿʅʓʁ ʆʇʓʊ ʈɸɹʆʊʓ: ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʢʦʤʤʝʨʯʝʩʢʦʡ ʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʥʝʜʚʠʞʠʤʦʩʪʠ ʦʙʱʝʡ ʧʣʦʱʘʜʴʶ ʙʦʣʝʝ 4 ʤʣʥ. ʢʚ.ʤ; 

Á ʇʈʆʌɽʉʉʀʆʅɸʃʀɿʄ ʀ ʉʊɸɹʀʃʔʅʆʉʊʔ: ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʢʘʜʨʳ ʩ ʦʧʳʪʦʤ, 

ʘʢʪʠʚʥʦ ʧʨʘʢʪʠʢʫʶʱʠʝ ʚ ʩʚʦʝʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʦʛʨʝʩʩʠʚʥʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ 

ʩʪʘʥʜʘʨʪʳ; 

Á ʊɽʍʅʆʃʆɻʀʏʅʆʉʊʔ ʀ ʕʂʆʅʆʄʀʏʅʆʉʊʔ: ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʩʪʘʥʜʘʨʪʳ, 

ʥʦʚʝʡʰʠʝ ʧʨʦʛʨʘʤʤʥʳʝ ʧʨʦʜʫʢʪʳ ʢʦʥʪʨʦʣʷ ʢʘʯʝʩʪʚʘ (ʵʣʝʢʪʨʦʥʥʳʝ ʯʝʢ-ʣʠʩʪʳ, 

Helpdesk), ʤʠʥʠʤʠʟʠʨʦʚʘʥʥʳʝ ʟʘʢʫʧʦʯʥʳʝ ʮʝʥʳ. 

 

 

 

 

 

Á ɺʓʉʆʂɸʗ ʆʎɽʅʂɸ ʂɸʏɽʉʊɺɸ ʅɸʐʀʍ ʈɸɹʆʊ:  

HELP DESK QR ʢʦʜʠʨʦʚʘʥʠʝ  
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ʂɸʂ ʄʓ ʈɸɹʆʊɸɽʄ? 

ʉʥʠʞʝʥʠʝ 

ʨʠʩʢʘ 

ʥʘʨʫʰʝʥʠʷ 

ʧʨʦʮʝʩʩʘ 

ʉʥʠʞʝʥʠʝ ʟʘʪʨʘʪ 

ʠ ʨʠʩʢʦʚ 

çʵʢʩʢʣʶʟʠʚʥʳʭ 

ʧʦʩʪʘʚʱʠʢʦʚè 

ʏ
ʝ
ʪ
ʢ
ʠ
ʝ
 

ʚ
ʠ
ʟ
ʫ
ʘ
ʣ
ʠ
ʟ
ʠ
ʨ
ʦ
ʚ
ʘ
ʥ
ʥ
ʳ
ʝ
 

ʜ
ʦ
ʢ
ʫ
ʤ
ʝ
ʥ
ʪ
ʳ

 

ʂʦʥʪʨʦʣʴ  

ʧʨʦʮʝʩʩʘ ʥʝ 

ʧʨʝʧʷʪʩʪʚʫʝʪ 

ʥʘʨʫʰʝʥʠʶ 

ʪʝʭʥʦʣʦʛʠʠ 

ʆʧʝʨʘʪʠʚʥʦʝ 

ʚʳʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʠʡ  

ʧʨʦʮʝʩʩʘ 

ɸ
ʚ
ʪ
ʦ
ʤ
ʘ
ʪ
ʠ
ʟ
ʘ
ʮ
ʠ
ʷ
 
ʠ
 

ʤ
ʝ
ʭ
ʘ
ʥ
ʠ
ʟ
ʘ
ʮ
ʠ
ʷ
 

ʧ
ʨ
ʦ
ʠ
ʟ
ʚ
ʦ
ʜ
ʩ
ʪ
ʚ
ʘ

 

ʉʦʢʨʘʱʝʥʠʝ 

ʨʝʩʫʨʩʦʚ, 

ʩʥʠʞʝʥʠʝ ʟʘʪʨʘʪ 

 ʕʢʦʥʦʤʠʷ ʠ 

ʩʥʠʞʝʥʠʝ 

çʯʝʣʦʚʝʯʝʩʢʦʛʦ 

ʬʘʢʪʦʨʘè 

ʂɸʏɽʉʊɺɽʅʅʆɽ  

ʇʈʆʀɿɺʆɼʉʊɺʆ 

ʂɸʂ ʄʓ ʈɸɹʆʊɸɽʄ? 

ɹʝʨʝʞʣʠʚʦʝ 

ʧʨʦʠʟʚʦʜʩʪʚʦ 

ʉʦʢʨʘʱʝʥʠʝ 

ʚʩʧʦʤʦʛʘʪʝʣʴʥʳʭ 

ʦʧʝʨʘʮʠʡ 

ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʠ 

ʤʝʭʘʥʠʟʘʮʠʷ 

ʧʨʦʠʟʚʦʜʩʪʚʘ 

ʌʦʢʫʩ ʢʦʥʪʨʦʣʷ ʥʘ: 

ʧʨʦʮʝʩʩ                     

ʨʝʟʫʣʴʪʘʪ 

ʂʦʥʢʫʨʩʥʳʡ ʦʪʙʦʨ 

ʧʦʩʪʘʚʱʠʢʦʚ 

ʏʝʪʢʠʝ 

ʚʠʟʫʘʣʠʟʠʨʦʚʘʥʥʳʝ 

ʜʦʢʫʤʝʥʪʳ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʩʧʝʮʠʘʣʴʥʳʭ 

ʧʨʦʛʨʘʤʤʥʳʭ 

ʧʨʦʜʫʢʪʦʚ 

ʉʦʢʨʘʱʝʥʠʝ 

ʨʝʩʫʨʩʦʚ, ʩʥʠʞʝʥʠʝ 

ʟʘʪʨʘʪ 

 ʕʢʦʥʦʤʠʷ ʠ ʩʥʠʞʝʥʠʝ 

çʯʝʣʦʚʝʯʝʩʢʦʛʦ 

ʬʘʢʪʦʨʘè 

ʉʥʠʞʝʥʠʝ ʨʠʩʢʘ 

ʥʘʨʫʰʝʥʠʷ ʧʨʦʮʝʩʩʘ 

ʆʧʝʨʘʪʠʚʥʦʝ 

ʚʳʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʠʡ ʧʨʦʮʝʩʩʘ 

ʉʥʠʞʝʥʠʝ ʟʘʪʨʘʪ ʠ 

ʨʠʩʢʦʚ çʵʢʩʢʣʶʟʠʚʥʳʭ 

ʧʦʩʪʘʚʱʠʢʦʚè 

ʂʦʥʪʨʦʣʴ ʩʦʙʣʶʜʝʥʠʷ 

ʧʨʦʮʝʩʩʘ ʧʨʝʧʷʪʩʪʚʫʝʪ 

ʥʘʨʫʰʝʥʠʶ ʪʝʭʥʦʣʦʛʠʠ 

ɿ
ʘ
ʜ
ʘ
ʯ
ʠ
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ʄʳ ʥʘʮʝʣʝʥʳ ʥʘ 

ʧʨʦʜʦʣʞʠʪʝʣʴʥʫʶ ʨʘʙʦʪʫ  

ʠ ʭʦʪʠʤ ʚʤʝʩʪʝ ʩ ɺʘʤʠ  

ʜʦʙʠʪʴʩʷ ʧʦʩʪʘʚʣʝʥʥʳʭ 

ʮʝʣʝʡ.  



ʇʈʀʄɽʈʓ ʋʉʇɽʐʅʓʍ ʇʈʆɽʂʊʆɺ 
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ɿʘʜʘʯʘ : 

�I�j�b �h�[�k�e�m�`�b�\�Z�g�b�b �]�h�e�h�\�g�u�o �h�n�b�k�h�\ VIP �± 
�Z�j�_�g�^�Z�l�h�j�h�\ �[�b�a�g�_�k �± �p�_�g�l�j�Z �©�>�h�f�g�b�d�h�\�ª 
�l�j�_�[�m�_�l�k�y �j�Z�[�h�l�Z �g�Z �i�j�_�^�\�h�k�o�b�s�_�g�b�_.  

ʈʝʰʝʥʠʝ: 

�<�k�_ �j�Z�[�h�l�u �i�j�h�\�h�^�b�f �g�Z �h�i�_�j�_�`�_�g�b�_ �g�_ 
�^�h�`�b�^�Z�y�k�v �a�Z�^�Z�q �h�l �D�e�b�_�g�l�Z�� �i�_�j�k�h�g�Z�e�v�g�u�c 
�f�_�g�_�^�`�_�j �^�e�y �j�_�r�_�g�b�y �\�k�_�o �e�h�d�Z�e�v�g�u�o 
�w�d�k�i�e�m�Z�l�Z�p�b�h�g�g�u�o �\�h�i�j�h�k�h�\.  

ʈʝʟʫʣʴʪʘʪ: 

�I�h�e�g�h�_���m�^�h�\�e�_�l�\�h�j�_�g�b�_���i�h�l�j�_�[�g�h�k�l�_�c���D�e�b�_�g�l�Z���b���h�[�_�k�i�_�q�_�g�b�_���d�h�f�n�h�j�l�g�h�c���k�j�_�^�u���\���h�n�b�k�g�h�f��
�i�j�h�k�l�j�Z�g�k�l�\�_���a�Z���k�q�_�l���i�j�_�f�b�Z�e�v�g�h�]�h���k�_�j�\�b�k�Z������ 

 


